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All Modules

Clinical Console Icon Updated Across Modules

The briefcase icon representing the Clinical Console module has been updated to the compass icon. In addition,
the pop-up label now reads Clinical Console.

o] 1151 ] 8] ] 8 )3
o] i o@]ole] )

Code Selector, New Proposed Date for Deferred Orders

&

A Proposed Date field has been added to the Advanced Add tab on the Code Selector window to enable users
to enter a specific activation date for deferred orders.

Code Selector

Code Selector  Advanced add | Dx Master List | GPT Master List |

Type:  Procedures ¥ Picklist  Gtarter Set - STAT Historic:al

Procedures |
Code Description -
,'..‘ B H
EEEE] laaaaaadzaasasasassasa
*ER Recs Obtain ER Report !
*Med Recs *Obtain Past Medical Records aacodll
*OTHER *OTHER IMNSTRUCTIONS FOR CMA
oooio Codi's Procedure (exclude from HIE)
o001l Codi's Procedure (level 3)
» 00100 CH Test
o0se6 ANESTH, CABG W/O PUMP
00s66 ANESTH, CABG W/O PU
o0se6 ANESTH, CABG W/O P
onsa? AWESTH, CABG W MP
. nnsa7 ANFSTH. CARGAN/PLIMP 5 +
Procedures Detail for Test (CPT: 00100)
Qidered  00/00/200 = Canfidentiality Level | | add |
| ProposecdDate: | D6/24/2015 - ‘E” @ Levell © Level2z © Lewel3 Modifier
Exclude from HIE/CDi

Tirits T0 Ok llechio documents

V' Display in Medcin Note
Ordering Clinician: | YANG, CHRISTINA

Selecting (checking) the Defer checkbox for an order enables the Proposed Date field. Users may enter the
appropriate date in mm/dd/yyyy format or select a date from the drop-down calendar. Users may also click the

Appointments button to the right of the field (B) to view any future appointments for the patient.

Note - Proposed Date is not a required field. Users may defer an order without entering a proposed date.
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Last 10 Patients Option Added to Find Patient Window

A Last 10 Patients button has been added to the Find Patient window in the Patient Administration,
Scheduling, Charge Entry, Receivables, Inquiry, Check In, and Clinical Console modules.

Hf Fnd Patiest (=]
Find Paients That Metch Theze Citeria ¢ | Find Patitriti Matihiing Thee Criterin
LastHome [ Encounkes Number. Socia Securiy: Lot Howr | Ercundre Nunbes Social Socuty Fin bow
[ [ Eration | e
Fst Homne: Bt Huarsbuat Phror Mussber g | Fust Naress Puatserd Hiuardste Frune Humber Ciewr Cancel
" Hi
fith D e Guarartis Nusnbee | Chat Huner: | I e | flsth e Tiusmantor Nuarbes Ot Nusrbes
Menoe Log
Faund Pt Patwrks Found 0
Paberd | Lait Hame _Last10Posiess | Patsurd Last Nama Firsl Name Ml DOR
Social Secuty Gender
Mg Secisl Secuaty B
Pherw Mussder Age:
ot Homor Phae Nusbsr
Paterd Slah: 17 Chist i
Pafert Status
e | F Adei Line |
Aoy Addent Line 2
tre [ oy
Line 2| S
1 Ciy Stghe F b
Gusranior
I Sheny Poberd Fichar Hunb of Flacoids Found Gusinios: [ Gusinios Husber: [ Garrior &

Clicking the button displays a list of the last ten patients accessed from the Find Patient window by the specific
user. The user may select the appropriate patient and click OK to pull up that patient's record.

Last Mame | First Mame Patient # Birth D ate
BALLENGER | DOROTHY 39228 20401948 Patiert# | First Mame Last Name Birth Date
BEAGLEY  IBETH 95673 19ure 1976 2SS ORON FRRONSON w07/ B/ LS 0
HARRISON | ISAAC 2454 31 May-1390 44195 [ ARMY AARONSOM — 06/13/2012
TATKSEN LT O HE e 43139 CALLIE HARDWICK — 06/04/1991
MARSHALL | CLAYTOM 94941 18- 5ep-2008 1995 JANE JOHNSON — 09/29/1967
MARSHALL BARBARA 37272 21Jan 970 10062 AMDREW MARSH 07/26/1968
SMITH MARTY SEETE 6 Map1952 40 KATHERIME  MARSHALL  11/20/1982
SMITH MISTY 406761 06 Dec1979 21210 CLEMENTINE MARSHALL  11/14/1995
SMITHEY . MORRIS 77043 20.Jar-1 952 45072 LESLIE MARSHALL  01/07/1977
ZZEILLE  iTEST 95216 01-0ct-2013 100 ELIZABETH  WALIA 08/11/1951
45003 JACKIE WATERS 08/01/1956

1S | Cancel | | ok | (M—Enei

Claims Console

Claims Management, Code Search Restrictions Available

Users may now restrict claim searches on the Claims Management screen to claims containing only certain CPT
or ICD codes.

The following search options have been added:

Procedure (CFT) Codes

= Inchude clsms wath the lolowing procedunss]

Remove CPTCode  Desciipton
 Inchude claims vath ONLY the selected procedurels)
A Add

i ] v |6 crear

Diagnosis ICD) Codes

+1C09 | % Inchude clamns wath the foowang ICD codefz)

Res 2 |CD Code De Bon
okl % e € ICD10  Inchuds claims vith ONLY the selected ICD code(z]

4 * 7 Clear
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e Procedure (CPT) Codes section

— Include claims with the following procedure(s) (default selection) — Selecting this option searches
for claims that include those CPT codes added to the search table.

— Include claims with ONLY the selected procedure(s) — Selecting this option searches for claims that
include CPT codes added to the search table, and no other CPT codes on the claims.

e Diagnosis (ICD) Codes section

— Include claims with the following ICD code(s) — (default selection) — Selecting this option searches
for claims that include those ICD codes added to the search table.

— Include claims with ONLY the selected ICD code(s) — Selecting this option searches for claims that
include ICD codes added to the search table, and no other ICD codes on the claims.

Claims Management, New Expand/Collapse All Buttons

Expand All and Collapse All buttons have been added to the Claims Management menu ribbon that enable
users to expand and collapse all grouped records in the main Claims Management grid.
* M arvpahon v Wy s Management

Claims Mnsngomont

Ak e Balinca ALL BALANCES, Foom Typar ALL Foomat ALL From Dater MUENTE Fo Date EAMME Fuckids Claims W Unposted Tansachons

ewalt =8

Selecting Expand All or Collapse All when column grouping is in effect will expand or collapse all of the
appropriate columns respectively.

New Claim Detail Feature

A Claim Detail feature has been added in Claims Console and to the management reports in System
Administration Console that allows users to view comprehensive claim information and perform any necessary
claim actions from a single screen.

Accessing the Claim Detail Screen
The Claim Detail feature can be accessed from the following screens in Claims Console:

e Claims Management

e Rejected Claims Productivity Report

e Claim Notes Productivity Report

e Claim Review Code Productivity Report
e Refile Productivity Report
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Clicking =, in the appropriate Detail column for a specific claim on the appropriate screen displays the
Claim Detail screen.

vl G FIAMCIAL G Y 1 semeen Tan ) 1TSS
Loy Frovter SHDER LUWES (a0} 1 et Toa ) I
B Pt SR LTWES IS 1 Tamomenn T CT

[ — Eep—
n  Cryine B Clre

- — w 2SR

e P

]

The Claim Detail screen displays comprehensive information about the specific claim. Users can select the

appropriate heading in the Claim Detail task list to view specific information:
Claim Detail - Default 4

_‘:, Provider Information

[ Transaction Summary
[Fa Claim Charges

"L Professional Claim Dats
% Institutional Claim Data
"L Dental Claim Data

@) Encounter Infarmation
& Claim Notes

|ﬂ Claim Review Codes
4+ Denizl History

W Claim Rejection

M Palicy Information
Gcla\m Paperwork

,E Scanned Documents

Patient Header Tab

CLM: 2536478, 103172008, $172.00
PAT: 3 HOANBUCKLE MYRUA M - 871471543

fFiled | FPhonad

MUTOM

The Patient Header tab displays information on the claim and all sequences, including all relevant carriers, claim
statuses, filing methods, and rebill settings.

The patient header tab will display household assessment poverty levels (if Household Assessments is activated

in the database). If no poverty level exists, NONE will display.

CLM: 1754384, 04/1972012, $55.00
PATI036 BRINGTON, A N. - 6/18/1975

E Mumber of day(s) to Timely Filing: 365

Users can click at the beginning of each sequence row to display address and website information for the
appropriate payer. They may click next to the address to display other contact information related to that
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address.

Seq | Insurance Plan
2 A

HFiled
MCR-02-NATIONAL GOVT SERVICES 1

Address

= PO BOX 2019, MILWAUKEE, W1 532122013

Alerts will display at the top of

CLM: 1469434, 07M18/2011. $160.00
PAT: 21057 - BOWLAND, RHETT D. - 12/30/1958
ASSESSMENT: MONE

E Number of day(s) to Timely Filing: 71

CLM: 1666274, 01/06/2012, $600.00
PAT: 33242 - ADAMITIS, ORVILLE W. - 9116/1950
ASSESSMENT: NONE

E This claim has exceeded timely filing.

Provider Information

; Provider Information

Financial Group: FINANCIAL GROUP 1

Examining Provider: MCCALLISTER, DIALYSIS (FNF)
Billing Provider. MCCALLISTER. DIALYSIS (FNF)
Referring Provider:

Phaone#
{877)309-4230 ACCEPTED

Claim Status Status Date

1141072008 $27.80

Balance

\Website

the table if the claim is nearing or has exceeded timely filing limits.

® ALERT!

® ALERT!

NPI: 1000000000
NPI: 1600000000
NPI: 1600000000
NP

Tax ID: 000002055
Tax I0: 431323663
Tax ID: 431323669

Filing Method
ELECTRONIC INSTITUTIONAL 30

The Provider Information section displays information on financial group, billing, examining, and referring
providers, including NPl and Tax ID numbers. This section is view-only.

Transaction Summary

Transaction Summary Clnim Tatak: $105.00
Modl  Mod? Modd | Modd | Disgnosi C E

Service Dute

The Transaction Summary section displays the ICD9 and CPT codes and modifiers, service date, quantity,
charges, payments, adjustments, and balances.

Users may click the Transaction Detail button to display the transaction details for the claim (similar to Charge
Entry).

Transaction Deteds

Users may enter adjustment codes and adjustment group codes directly in the Transaction Details section.

e Users may click in the appropriate row in the Adj Code column and enter the appropriate adjustment

code manually.

| | | | |

0 0

Users may also double-click the field to display the Find Adjustment Reason dialog box and search for
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the appropriate code.

Find Adpsstmant flasson B
_$.|
| M
o
NI va
- Oh Concel
Diisiog Aciorn
Truria Critaria
[
1 Dnductible Amount
w The diagnesis i inconsstent with the patiert's gender, lote: Refe
100 Ry S bl fatrgdh
10 d camplation of servic
|| 202 Major Medical Adjustment.
|l 103 Fravider promotional discount (e ., Senior ciizen discount)
104 Managed care withhelding
105 Tax withheiding

e Users may click in the appropriate row in the Adj Group column and enter the appropriate group code
manually, or select from the drop-down list.

Transaction Details VoS ST
T 'mis dpt Balance Fitererce Number  Eaich 2 Pt Date Asf Code AdyGroup  rovader Name Sarace Locaton Fev By MNotes
2150.00 0,00

HCARWE, JULIE AN ‘s'r(r oet ‘

|

|
o |
<~ ] v
] W2

e After entering the appropriate information, users may click the Save button (H) to accept the

changes, or the Undo button ( ) to reverse the changes if needed.

Click the Transaction Summary button to return to the summary view.

Claim Charges

i Clsim Charges

Dhagnosos. Visit Location:
| [Pank |ICDA Code ICDY Descripbion Bilig Cleician.

‘ o Faamicersy Frosdar
R Jena i
rr— Hald Clsim
Procodues
| Imowe e M1 | CPT Cescrigtion Deparement | Hevenue Code  Feom Date | ToDate @y [UntPrcs | Chame Owg | Come Copay
OFFICEOUTPATIENT VISIT, MEDSCAL & BEIS1 0IN00E L9000 1 13300 1nmw 000
TOTAL 313300 #1300 3000

The Claim Charges section displays all information recorded on the Charges tab in Charge Entry for the
particular claim. Users can add or modify information directly in this section (e.g. add diagnosis and procedure
codes, add modifiers, rank/re-rank diagnosis codes, etc.). All additions/modifications will save to the main
Charges tab for the claim.
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Professional Claim Data

" Prolessional Clown Dala

[em——

Fleterral Souce. BEAUCHAMP ESTATE OF WALTEX Condison Related Te

Disteof Cumers. | 05142012 Tron: | PREGHANCY (LMP) - SR Empiayment £ v
Snesn on Siridar Sypton Date. | 05182015 Intemal Conral 23 TR [ )

MR nrsncs Trea 13 b Secondary Evd Stoge Aenal D v | [ Cher ccdent el

o Hore Cunidde lsb Mammagoagh; Documertsionind. 22 Type 1% DeleyResson 3 Spodel Pregramind. 79
Purchased Serces Aot | Famiy Plarnng o Recipient is Pragnant ¥ IPSOT Petated

Leeaion ¥ Centfies Emergency Mznaged Care Feleral EPSOT Retemal

Provider. [= L L2l el - | :

Condton Codes.

The Professional Claim Data section displays all information recorded in the Prof Data tab in Charge Entry for
the claim. Users can add or modify information directly in this section; all additions/modifications will save to

the main Prof Data tab for the claim.

Institutional Claim Data

" Insstutional Claim Data
[
FL2: Mise: 21as, L DTy 32

FL 1629, Condblron Coden
FLE: Statmrmart Conen Pericd From. | 05082007

Theought | 05162012
FLIZ: Aediriazion Cinter nEOTR002 FL 13 Hear
FL14: Admasuon Type:

FL 1947 Value Codes.
£ 07.00-07:6% AM - FL 3136 Dceumence Coses

FL &4 Irsemal Control s

FL 16: Dischsge Hour 05 05001559 &M -
FL 15: Admeasion Sovrce:

FL 17: Patiert Staos: £

FL €3 Zemittng Deagnoses (5]

FL 72 Emesgency Diagrasis: [CLE]

Namber of Days (UB3-32 Only - Hot Avaidable on UBGH)

FL 7: Covered Days: FL % Coinsurance Days: m
FL B Non-Covered Days: FL 10 Lifetime Resarve Days
Clarn Hrmacks, GOOGGGLGGGE TN

The Institutional Claim Data section displays all information recorded in the Inst Data tab in Charge Entry for
the claim. Users can add or modify information directly in this section; all additions/modifications will save to

the main Inst Data tab for the claim.

Dental Claim Data

" Dentsl Clawm Dutn
[R——
Eeg Cirvoar Contton P To
e [rasivese Crpioymart
e T
g === SSTVN ) S R -
e Comme |05 u O Foe e ]
e G 2.
Toue: Mty et Sertacs
\TCote oot Marvber | Surtoen [
[
s
Chtida Sarces [
Wove | Cumideuh Dmmianbichd. 1 | Tk 1 | Deleyhesies
Lncason 2 EPSDT Pt Spocel Frogres
o T R Ly ra—
Clo Famaa R TT 5
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The Dental Claim Data section displays all information recorded in the Dental Data tab in Charge Entry for the
claim. Users can add or modify information directly in this section; all additions/modifications will save to the
main Dental Data tab for the claim.

Encounter Information

& Encounter Information

[omm——

Guarsntor 8 154 Hame PATRICK GARYE.  DOD 224131 554 00000463

Address: 546 BRENDA DIt BARNARD. MO 64423 Phone Number: (25612454008

Cthex

Filleg Clincian T i Speciaty
Examining Clinician: s Nl Financial Groug:
Losaton Fokesnl 2

PP Sushorization &

Pefarral Source: Glcbal Period: HO

The Encounter Information section displays guarantor information, billing and examining clinicians, location,
PCP and referral information (including referral and authorization numbers), confidential visit status, and global
period status. This section is view-only.

Claim Notes

o Claim Notes AN |

Edi | Deledn  Dotn Hote Name: Mot Tt Oirigiraried By Madfind By Dintes Miscifiedd

X sz CLAIME 18835

ICaited MCD) spoke %0 Chene she stated that e claim was noton fle.  EHSDENTS

The Claim Notes section allows users to view standard notes attached to the claim or add a new note by clicking
the New Note button to launch the Claim Notes Detail dialog box.

K Claim Notes Detad x
-$—;

Menu

A1 #

Apply Clase

Say
And Exit
Dislog Actions

Mote Mame: | [Fsd]

Mote Text:

Actions:

[ Standard Nate

|>< Clear |

Users can edit existing claim notes by clicking the button in the Edit column for the appropriate claim to

edit the claim note, or click in the Delete column to delete the note.
(Please note that users can only edit/delete claim notes that they created; they may not edit/delete another
user’s claim notes.)

Claim Review Codes

[#]  Cleim Review Codes

Mark For Revew  Edd | Clear  Clasn umber e e ance Revew Code Folowup Uate

L] 1185354 MCARE CODEZ? - Walting on informasion fom clierd te coe 052872012

The Claim Review Codes section allows users to mark claims for review by clicking the ﬂ icon in the Mark for
Review column for the appropriate claim. This displays a Claim Review Reason Code dialog box, where the user
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can enter the appropriate reason code.

(Claim Review Reason Code

®

Cancel

0

Clear

Save & Exit
| settings |

Cleim Rieview Code =

Description:

Follow-up: Days:
Follow-up Date:

Hote Text:

¥ Hold Claim

y s
Users can click T in the Edit column for the appropriate claim to edit the review code, or click 2) in the Clear
column to remove the mark for review status.

Insurance Information

BB Insurance Information

Plan Staun Pobcy Status Pan Categocy Girous Name
LA Acave MEDICAL

Mottty Dntnl Elgitiley

The Insurance Information section includes plan rankings, names and plan codes; plan and policy statuses;
group and policy IDs; policyholder information; copay and effective date information, etc.

e Click Modify to access the Add and Remove Policies for Encounter dialog box and edit the insurance
information as needed.

e Click Detail to access the Insurance Details screen and view expanded insurance details.

e C(Click View 270/271 to view any eligibility requests/responses (if present).

e Select the appropriate insurance policy and click Eligibility to access the Single Patient Request screen
on the Patient Eligibility and Benefits Interface window to make an eligibility request for the patient.

o
ol
N
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Claim History

T Clasm History

Seq Fank Seatus Date

The Claim History section includes historical information about claim status, amount, filing methods, past
reversals, past rejections, etc. This section is view-only.

Policy Information

B Policy Information

A Peicien for Paieet

Categeey | Pokey &

The Policy Information section displays information about insurance policies on the encounter. Users may add,
remove, and re-rank policies for the encounter in the section similar to the Add and Remove Policies for
Encounter window.

Users may also click the Policy Detail icon to access the Insurance Details screen and view expanded insurance
details, as well as the View 270/271 icon to view any eligibility requests/responses (if present). Users may also
edit insurance details in the Insurance Details screen.

Scanned Documents

;g: Secanned Documents

check in image save - HIPAL

The Scanned Documents section displays a list of all documents scanned in Patient Administration or Check-In

for the patient. Users may click in the View column for the appropriate document to view the scanned
image.

Claim Paperwork

() Cinem Paperwork
Delete  Transmasson Code Prof Repon Type Inst Repont Type Amachenent Control Number

M Ea [ r—

The Claim Paperwork section displays notices regarding any paperwork attached to the claim that is sent to the
payer. Users may add notices to the payer or delete existing notices, similar to the Claim Paperwork dialog box
in Charge Entry.
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Claim Rejection

W Claim Reection

[Reschve  [Clmmin  [Seq | Riayect Date Innsrance Pl Fimschved [lwte | Fipection Code | Fiapaction Rsason
W 4537 B [ MUTOM-0T-MUTUAL OF A4E A4S - SUBSCRIBER CITY [5 INVALID

The Claim Rejection section displays any rejections on the claim. Users may click the
Resolve column to resolve a specific rejection on the claim.

Claim Detail Menu Ribbon

P4 | Caim Detail User Preferences
R == g"\

Z O v Print EOB 7= O otnerencounters | o P P
Claim Refile Rejections Claim Encounter Print Proof of Filing View rt Claim  Claim Audit Other Sequences First  Prev MNext Last
Motes Status Detail Hist: History Histary

Claim Actions Encounter Detail Print Actions Alert History History View Claim MNavigation

The following actions are available from the Claim Detail menu ribbon.

button in the

e Claim Notes — Displays the Notes dialog box, where users can view notes attached to the claim, add a
new note, mark claims for review, or clear Review Codes. The Claim Note text on this button will display

in green if there is an existing claim note.

(This function operates the same as the Claim Notes section in the Claim Detail task list.)

*

o Refile — Launches the Refile Claims for Patient dialog box, where users can refile one or more claims.

*
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Rejections — Launches the Add/View Claims Rejections dialog box, where users can add a rejection code
or view current rejection codes.

ikH®

HE
]
.
5

Dag bt g bt

o Spectunt

Gl 1 . £

e Soecty Camm Rapecton [nfsomten
Bapacton Code:

A Fjesten
Dt Cwm D | faq | ejecten Cade S Maniage

e Encounter Detail — Launches the Encounter Detail screen for the encounter associated with the claim.
P B T :

Hd o v2E @B HBG 2

o f @

[T [ e [y ey —————
Foma  tem tmmm

e Print EOB - Displays the Print EOB dialog box, where users can print the EOB for a claim.

&0 »

Brnt Preview Caneal
[

Print BB Actions || Dislesy Action

Balch#  Canier Fie e

Trace & Chacge et PaidDate  Pudimd | Patient Home Pationt €1 &
Fayer Name Faree Name Fayee Code
| e B s ciosazia04 ETIsE 135,00 11/21/2600 SALGELAINE M HAIST  3647A3

MATIONAL GOVERRM NOSTHWEST MEALTH STRVICES, | 1750806042
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e  Print Proof of Filing — Displays the Print Proof of Filing dialog box, where users can select and print the
proof of filing for a claim (e.g. an EOB, Claim Filed History Report, or appeal letter).

o Print Proof of Filing X
)
| Menu
Print Cancel
Dialog Actions
~Claim
Claim 1D: 444136 Seq: A

- Proof of Filing Methods

EOE for Selected Claim
Primary EOB

Claim Filed History Report

[] Medical Necessity Letter Build Medical Mecessity Letter 1

|| Qut of Network Denial Error [ Build Qut of Network Letter 1
[ Timely Filing Appeal Letter [

Build Timely Filing Appeal Letter 1

Users can generate an appeal letter by selecting the appropriate letter button. Selections include:

— Build Medical Necessity Letter

oy T J0SE ste: 11 Zip Cade: | ¢
Payer Infermanan

Payes Hams: FRETEF Dirseter of Claims Hame:

Clam/Apseal Addressl: PO o 0530 Phone & | (103) 2244710

Clamjapzeal Address2:

= STLOUS se Ho v Zp Cades | 83141

Fatient Infzemanes
Patient Name: VERA SHADIT Admision Date:

Pokey B Discharge Dste:
Total Chargms: Ciste of Senvice:
Bl Provicer

sigrature

Continct Name: MATTIE NAYTLOR.

It Title/Desartmant (Dptienal):

ChnicProvider Name: ATIOM A3/LAESH sation] Cinic Phone # (Optional): | (116) 7371408

Previen oK Caneel

— Build Out of Network Letter

‘Payer Informaton
Fayer Hame:

ClarAgpaal addrnes:

oy G State: Tv Code:
Pttt taformaton

Patiesk Name: DaRGTY » oot:

Pakcy £ 1 bt of S

Total Bled Amourt: 1Ol 21

Signaburs

Cotact Nama: HATTIE NAYLOR

Joh Tee/Tacpatrrst [Orstional):
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— Build Timely Filing Appeal Letter

andar

obr: T nele |45

Fament Infoenanen

Py 2 Oata oF Eanice:
Totsl Biled Ameurt: 1 1EHiCnen 3
Signatise

Cantact Names WENCHY CHOMA

30b T/ Depmtment (Opsomal:

T Code:

Oinic/Provider Name: I " » » Cinic Phane # (Optionall: | [474) 8155300

o

After entering the appropriate contact information, users can click Preview to view the finished letter,
and click OK to generate the letter.

OFFICE LOCATION B3/MCTAGGART, BILLY S (DO)
T16 B4TH 5T 50

WATHENA, K5, 66090
(T85)989-3122

March 272002

AETHA
PO BOX 981106
ELPASOL TX, T9990-1106

: OD2008
Tetal Billed Ameunt; 5306 00
ICN/Claim #;

Altn Craims Dept

We have received your denial of the above neferenced Claim, S@ng that it was not submitied within the
timety Bing BME. Fiease review e STahed documentation, which wil prove INat the chaim way

SUBMITiEd Within your timely iling guiselines.

With consideration 30 the enclosed documentation, we respectiully request that the claim be reprocessed

andd sl we are reimbursad for the sanvices that Rave been provided 10 OUr Mmember.

‘Thank you n acvance 1of your prompt atlention 10 this request

View Alert History — Displays a list of every time a user was alerted in Charge Entry that the claim is at
least two-thirds of the way to the Timely Filing Limit (as defined in the Insurance Plans table in System

Other Encounters — Allows users to access claims from other encounters via the Other Encounters

Administration).
window.
A

MECALLISTE

* Crested From Reversed Clam
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e Other Sequences — Allows users to access different sequences in the claim via the Other Sequences

window.

\.I
'*" Menu

Cancel

Dialog Actions

Other Sequences

Claim ID
463647
463647
463647

463647

m oo ®»

Seq

[ S

Rank

Insurance Plan

MCR-02 - NATIONAL GOVT SERVICES
MCR-02 - NATIONAL GOVT SERVICES
MCR-02 - NATIONAL GOVT SERVICES
MUTOM-01 - MUTUAL OF OMAHA

e First / Prev / Next / Last — Users may click the navigation buttons to move to other claims in the
appropriate worklist table.

Clinical Console

Appointments Icon Added to Chart Menu Ribbon

An Appointments icon has been added to the Chart Actions section on the Chart menu ribbon in Clinical
Console.

® « 6

role

he 2 BlEH| S 8§ XA @

Clicking the Appointments icon will navigate the user to the main Appointments screen in Clinical Console.

ExitCare Q2 2015 Updates

The Q2 2015 ExitCare content update has been completed.

Immunizations, New Alabama “Blue Form”

The new Alabama immunization "blue form" has been added to the system.

Menu Ribbon, Tab Order Updated

The order of the tabs in the Clinical Console menu ribbon has been updated. The tabs will display in the
following order, reading left to right:

Navigation > Appts > Next Patient > Chart > ESB > Medications > Encounters > Orders > Patient Messages > Flags
> Medcin > Documentation > Reports > Transaction Logs

Q

v
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Multiple External Website Nodes Available for Greenway Community

To support the Greenway Community solution, clients may add multiple website nodes under the External
Websites section in the My Tasks pane in Clinical Console. Contact Greenway Support to enable this feature.

New Multi-Patient Check-In and Medcin Notes

New options have been added to Clinical Console to coordinate check-in and Medcin note documentation for
group therapy sessions.

Multi-Patient Check-In

A Multi-Patient Check-In option has been added to the Appointments menu ribbon to enable group check-in.
o

Mavigation Oiders Encounters Appointments Patient Messages Flags Mext Patient Documentation Medications Medcin ESE Chart

g G ] B EDEF iy A4 il e -
{ iy 7 W L ) r
=] u\‘ ! ' out N WI 5 v
Refresh | Back  Fonward Calendar  Today E @ E E Urda Patierts Nt Check-ln | Muli-Patient Undo Mark Mark  Undo Mark Patient Dental
i Check-n  Checked Out  Palient Check-n Departed Arrival Arrival PMH~

Scieen fcotions Date Change Checkn Actions Fatient Sictions Mavigation

To check in a group of patients:

1. Select the appropriate patients on the Appointments screen by pressing the CTRL key and selecting the
appropriate records.

2. Click Multi-Patient Check-In in the Appointments ribbon. A dialog box displays listing the patients that will
be checked in as a group.

The following patients will be checked int [= 1=l
Patient Name Spwl Date/Tere Appt Typu Resoauw Lucatan oK
7 PORTER, CARI 11:00 AM Central FOLLOW UR 1 hr{s) YANG, CHRISTINA ALABAMA LOCATION
¥  PREFLIGHT, CARI 12:00 PM Central FOLLOW UP 1 hr(s) YANG, CHRISTINA ALABAMA LOCATION

CANCEL

To remove a patient from multi-patient check-in, click for the appropriate patient.
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Click OK to check the patients in, or Cancel to cancel the group check-in. A dialog box displays with the

encounter numbers for the checked-in patients.
: : EEmm
Patients Checked In: .
~heck in Dated Tene Hesosee Ball Presader Exam Provdes = .
PﬁE;L[GPﬂ. CARL 66116 Q7/15/2015 02:50 PM  YANG, CHRISTINA YANG, CHRISTINA YANG, CHRISTINA

Patimrits Hot Chached In
EHSLoglD  Schedule )  Patiest I

Error Mo
223554 44588 This appointrment cannot be checked in since it has already been checked in.

352827

Patients that could not be checked in will display in the Patients Not Checked In table with a corresponding

error message.

Multi-Patient Note
A Multi-Patient Note option has been added to the Medcin menu ribbon that enables users to copy certain

common findings across Medcin notes for grouped patients.
Chart Reports Tranzachion Logs

hedzin ESE

Y

tul-Fatient Mote

itals Growth -y Save  Delete e FOUETTIS
\ Charts = #% azList  Mote =
Mizz Addenda

Fatient dctions
Clicking Multi-Patient Note on a patient's Medcin record will display a Copy Note dialog box with all patients

that were checked in using therapy check-in only.

Patierd Wumber. 4556

0 ARC
DO 1717100

AT

Users may select the appropriate findings and click the Copy note to selected patients button to copy the

information across notes.

Only the following finding types can be copied across notes:
e Default e Additional Physical Exam e Additional Treatment Plan
Findings
e History of present illness

e Counseling/Education

e Chief Complaint

Q

- Health
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e Notes

e Physical findings

e Previous therapy

e Review of symptoms

Objective
Plan (except medications)
Reason for Visit

Rule out

Other
Practice Management
Referred here

Subjective

e Therapy e Other Information

Copying notes cannot be undone in bulk — users must delete all copied information in the Medcin
notes individually for each patient.

Order Detail, Comments Read-Only for Radiology Test Results

Comments generated by a radiology test interface in the Comments and Result Comments fields on the Order
Detail screen for Radiology Test order types will automatically be locked as read-only within the field. Users will
not be able to edit or add to the Comments field.

Radiology Test Delail lor ZZRILLIE, TEST - Pationt Mumbaer: B52 16
CHEST X-RAY (CPT: TI021)

Ovdespad 1 2052004 - A Cormmant

Pestoomand *| & Lews

£ L

Dsclmcinng I:‘htr.nl F
i L
LEBGHF
Durguent Afiar 7] | o= |

4nEm
Mo AH s bt Dt L

Lact Ml LEIGHF 47152005 3 50 2 oz =)
A Pl Wimalias . am . s

Order Detail, Print Order Reports Function Added

Fepded Sormint]]

lals

The Print Order Reports function on the Reports menu ribbon has also been added to the menu ribbon in the
Order Details window.

5 ’.‘ s Drder Detals
,$\

Order Detail

H H Save and Ext Y % E. Frint Order Reports |~ €% Import Aesults f” Sign OfF |< 4 Ba
E 1

& Cancel ®y,  Link Problems  ~ w Add Patient Message A Edt * MNe

Apply R i
R ) ndo Flfg Att.aCh &) Mot Perform ~ ." PtEd - #| EditLog Fist W La
File Actions Signing Mavigation

Clicking the Print Order Reports icon will display the following list of available order reports for printing:

e All Immunizations (Basic)

e All Immunizations (Detailed)

e All Orders for Selected Encounter

e Consults/Transitions of Care for Selected Encounter
e Path Labs for Selected Encounter

e Procedures for Selected Encounter

e Radiology Tests for Selected Encounter

e Selected Orders for Encounter
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e Selected Lab Report Result
o Requisition

e  Full Requisition Report

e Labels

e ABN Waiver Form — This option will display if the Enable Lab ABN Waiver Printing is enabled on the
Chart tab on the Configure SuccessEHS screen in the System Administration Console.

Patient Alerts, Deferring Orders Without New Encounter

Users now have the ability to defer an order directly in Patient Alerts without first creating an encounter.
To auto-defer an order from Patient Alerts:

1. Select the appropriate patient record.

2. Click the Code Selector icon in the appropriate menu ribbon to display the Code Selector window.

3. Select the Advanced Add tab.

—y—yl 1 ]
ST o

- -

4. Select the appropriate order Type from the drop-down list and select the appropriate order. The Defer
checkbox will be automatically enabled (checked).

Note - Only the following order types may be auto-deferred in Patient Alerts: Consults/Transitions of Care,
Immunizations, Path/Labs, Procedures, and Radiology Tests.

5. Click Apply or Save to save your changes. The order will display in the Deferred Orders table in Patient
Alerts.

21 | SuccessEHS Release Notes 7.40 O
Not for distribution except to authorized persons A 2

© Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified 7/29/15 Health



Ribbon Configuration for Clinical Console Users

Users have the ability to customize the menu ribbons in Clinical Console by adding or removing the various icons
available.

A Ribbon Configuration section has been added to the User Preferences screen to enable users to configure the
various menu ribbons.

Hawigstion By »
My Tasks ®*
- Mekclop ko N M Gaarch Preferencas
ULIA o b LEE HINES . . s 7
e ¥ Report Freferences

Medical Mexsages (25

¥ Fi I
Debnguen Doloned Drdas [11)
Dbt Dder W' bt Hends |
v oo Gluee |/

DBocumests for i 1 =
Vo st gnioct o
st an o P b
Wy o bt of
fora isd.
e P 2 i
[y
Wendng Resuls [17] Lo
Undars 1o Gign U1 564
Documantstion (141
TaansactionLig (74]
Daverct Tranaachon Lis

Faot Transaction Leg (7]

My Tasks
Puovider Drganieres
Supertil

1. To configure a menu ribbon, click X1 to expand the appropriate menu ribbon tree.

_—| ribbon Configuration

Fiead Only

- @igppointments: Reset
-] Chart You musi select af
B ¥ Dosumentation 4east one izon per tah
B ] Encaunter Detail Lo oEsekcol
| v Encounters defaul icon settngs
-V Flags ng%ha;;ab Wfﬂ'?ﬂ?’

L 4 removat o

[l Delete Joors i avaiabia

¥ Flag

“ | Flags Overview
- V| Release Flag
=¥ Reply
- ¥/ Reply and Save
-~ ¥|Bave
7 Undo
7 Medein

# ¥ Medications

- [l Mavigation

£ ¥ Next Patient

I

[

[

-V Order Detail

- V] Orders

- V| Patient Dacuments
[ V| Patient Messages
-V PNG

-V Reparts

- ¥ Superbill

- V| Transaction Log

2. Select (check) the appropriate icon names to enable the icons on the ribbon. Deselect an icon checkbox to
remove the icon from the ribbon.

Note - You must select at least one icon per ribbon. If you deselect all icons in a ribbon, the default settings
(all icons enabled) will apply.
3. Click Reset to reset the ribbon configurations to their default settings.

4. Click Save and Exit to save your changes and close the Ribbon Configuration section, or Cancel to cancel
your changes.
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SYSADM Ribbon Configuration per Role

The Ribbon Configuration section in the User Preferences Configuration screen in the Security Console enables
SYSADM users to configure menu ribbons for certain security roles.
L1 ]

Mavpatun B
Securi
oo

figuration

|

| Smcurity Contiguanon

1. To configure menu ribbons for all users under a particular security role, select the appropriate Role from the
drop-down list and select/deselect the appropriate checkboxes for the various menu ribbons.

Note - You must select at least one icon per ribbon. If you deselect all icons in a ribbon, the default settings
(all icons enabled) will apply.

2. Toremove an entire menu ribbon, deselect the checkbox for the parent menu ribbon.

3. Click Reset to reset the ribbon configurations to their default settings.

4. (SYSADM users only) Click Reset All Users to reset the users under the selected role to their default settings.
5

Click Save to save your changes.

Note - Security settings configured by SYSADM users will always take precedence over the settings configured
by an individual user.

SNOMED Updates March 2015

The SNOMED mapping updates for ICD9 and ICD10 codes for March 2015 have been completed.
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STAT Designation Available for Consult Orders

Consults/Transitions of Care orders that are added via the Advanced Add tab on the Code Selector window

may now be marked as STAT orders. The STAT checkbox will enable for Consult/Transition of Care order types.
Code Selector Advanced Add | Dx Master List | CPT Master List |

Type: ~ Picklist:  Starter Set STAT | V' Defer Historical
Consults/Transitions of Care |
Code Description -

,'..| A.|
b ALLERGY,

OTTEY, BISHOP NORBERT
ANESTHESI BURKETT, GRAYDON ‘ A
= ICD10 Pa
CARDIOLOG BECHTEL, WALENTIN
CARDIOLOG DAUGHTRY, JAMES (ED)*
CARDIOLOG EDDY, DOMNNIE

A STAT checkbox has been added to the Consult/Transition of Care Details tab on the Order Detail window for
consults that indicates the order is a STAT order. Users may deselect (uncheck) the checkbox to remove the

STAT designation.
Consult/Transition of Care Detail for PALMER, SELENIA - Patient Number: 65
BURKETT, GRAYDOMN St ORDERED e
T | [— ‘ -
e :
e, [T -] 4
Chracuan Riske - cnnh S Yovy ——" r -J ;J
vt b - i + -
Szl o= | 2 4 4
Lasbltied  SYLADM T200NS 18 - : Frratm e,
i
=
AND Lo

Dictation

Dictations in Chart Write to General and Progress Notes Tabs

Dictations received by M-Modal or Nuance and stored in the patient’s chart will display on both the General and
Progress Notes tabs in the Documentation section.
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eSuperbill

Notes Window Displays in eSuperbill
Project #EHS-18199
The standard Notes window will now display in the eSuperbill when a patient's record is accessed if the patient

has account and/or collection notes.

MNubes for Patienl# 100 ELIZABETH WALIA

Account and Collection Nobes for Delaul Gusranion 4377 DEATRICE WALDEN

Diiginated Date  Driginaded iy Moo Type Maste Tes Actinn ModifiedDote | Modificd By
Patnent This patient is hard-of-heanng so spaak loudly and 10/zzfz00s kS
dearly.
Patisnt hedhh 10/22/2008 k5

Users may click the Close button to close the Notes window and open the patient record.

An eSuperbill option has been added to the Standard Notes window in the System Administration Console and
the Patient Notes Entry window in Patient Administration to enable the Notes window to display.

_$__I Standod Note Rl P atient Motes Entry [ =]
2 | Merw Moles Ertry
- Hotsome: [T e . |
Q _ ‘ - [ g T = Show N Theze Mod L‘
i 1. : Clase I~ Charge Entry I~ Rcevaties || | Carcel |
 Chat ™ Schedung
™ Checkin
HoteHame: | Staus. | ACTIVE - 7 Iy
Mote Text: & Hote Type . .
gy ol -| | P Bt e |
 Clams Actions: [
1 Collscon:
T Insurance Flan
 Pasent
)|
Show Notes in These Modules Actions
™ Chaige Erlyy ™ Patient Adminisiation I Prevont New Appoiniments
(- 7 incabiablat ™ Prevent Patiert Checkin
™ Prevent New Charpes
I"" Checkin I Schedieg ™ Prevent New Chant Encourtiers
T inquy ™ Abow Automstic Deletion

Crested
Moddiedt

Meaningful Use / PQRS / COM

Controlled Substances Reporting Option for e-Prescribing (Stage 2)
Project #EHS-22359

The reporting option for Meaningful Use Stage 2 Core Measure 2: e-Prescribing has been updated to include
the option of reporting controlled substances for the appropriate providers.
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A sub-measure has been added to the e-Prescribing measure in the MU Config section on the Meaningful
Use/PQRS Config screen in Clinic Configuration.

Mavigation Bar 2
Clinic Configuration Set the reparting period for each provider, and select the measures for each provider ta wun on the rightly report. Befo
~ 3408 Configuration
Artepartum Record Education | =]y config
+ ChartCapture Configuration
- Dacument Configuration | MU Config
~ ESE View Builder Provider Stage Reporting Period Start Date
Fant Server Association o U@ ALBERT PRESKTTT Stage 2 2013 017012013
* Flowsheet/Care Manager Configuration
[ HIV/AIDS Reporting Measure Type Target %
 Immun Manufscturer Maintenance Clinical Dedisian Support Core = 0%
Irnian Sehedhs Corfiguration Clinical Summaries Core > 50%
- Imrmun Mgrot
LMP/Tobacca Status Setup [£ CPOE Core
Meaningful Use/PQRS Config Demographics core = B0%
Medications Discantinue Reasons T ¥ eprescribing ore
teds Liser Configuration
~ Mise Index Config Sub Measure Target %
xﬂdt‘"f""a:“;”“am v Do notinclude controlled sub... > 50%
~ Next Patiert Setup
- Order Sat Builder Include controlled substances > S0%
- Picklist Buider R foas Target %
Prescribed Meds HCPCS Config gi it .
- Prescriplion/Fieview Configuration Medication Reconciliation Core = 50%
Reasons For Encounter Patient Education Core = 10%
+ Bieicton, Brabis Peubic i [T R Al Diear

Users may select (check) one of the following options for e-Prescribing reporting:

e Do not include controlled substances

¢ Include controlled substances

Note - Only one of the sub-measure checkboxes can be selected.

The measure name on the Report Results grid and in the header bar on the Measure Details pop-up in the
Incentive Programs window will display e-Prescribing (Include Controlled Substances) or e-Prescribing (Exclude
Controlled Substances) depending on the provider’s configuration.

Report Results

M s Provider Stage Reporting Period Compliance
o @ & |ALBERT PRESKITT 1/1/2013 - 12/31/2013 0/ 16
M4 s Compliant Measure ‘| Type  Score Ach
B @ Al e Clinical Decision Suppaort Core
- W R F 3 Clinical Summaries Core 0/0 00C
B v A B ® CPOE Core
7 e ®* Demographics Core 0/0 0.00
v 4‘ o F 3 I e-Prescribing (Include controlled substances) ture 0/0 ooc
v BRI F 3 ore 0/0 0.0

ﬂ e-Prescribing (Include controlled sul

hstances) “leasure Details
It T

Pascy,

Print

:j Measure Details
The measure description will state the following for measures configured to include controlled substances:

Numerator: The number of prescriptions in the denominator generated, queried for a drug formulary and
transmitted electronically using CEHRT.

Denominator: Number of prescriptions written for drugs requiring a prescription in order to be dispensed,
including controlled substances, during the EHR reporting period.

heasure Details

Section 170,31 4(5)(3)

Objective: Generate and transmit permissible prescriptions
electronically [eRx).

Murneratar D efinition: The number of presciiptions in the denominatar generated, queried for a diug
formulary and transmitted electronically uzing CEHRT.

Denominator Definition:  Mumber of prescriptions written for diugs requinng a prescription in order to be
dispenzed. including controlled zubstances, during the EHR reporting period.

For measures excluding controlled substances, the standard measure description will display.
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Incentive Programs, Age Strata Added to CQM Measures

The following stratification data has been added to the following measures on the CQM tab on the Incentive
Programs window:

eMeasure 74: Primary Caries Prevention Intervention as Offered by Primary Care Providers Including Dentists

e Stratum 1: age 0-5
e Stratum 2: age 6-12
e Stratum 3: age 13-20

eMeasure 126: Use of Appropriate Medications for Asthma

e Stratum 1: age 5-11
e Stratum 2: age 12-18
e Stratum 3: age 19-50
e Stratum 4:age 51-64
eMeasure 153: Chlamydia Screening for Women

e Stratum 1: age 16-20

e Stratum 2: age 21-24
eMeasure 155: Weight Assessment and Counseling for Nutrition & Physical Activity for Children &
Adolescents

e Stratum 1: age 3-11

e Stratum 2: age 12-17

Strata is viewable under the relevant parent populations on the CQM tab:

mi m ) =" s = 3
i 4 | U | ‘ | i | ] &®
| Run Report || Sawed Report | | Print Preview | | Print || Generate || SaveFiles || ExportPDF || ExportExcel || clos
Meaningful Use | PQRS CQM |
Repor
= MEASURE it NOF # Measure Typi
=t v eMeasure 74 HfA Primary Caries Prevention Intervention as Offered by Primary Care Pro
% F i D. il D i Exclus
= |4, POPULATION 1/ DENOMIMATOR 1/NUMERATOR 1 o u] o
Description Total Population  Total Denominator | TotalMumerator | Total Exclusion
Patients Aged 0 - 5 a [u] [u] a
Patients Aged 6 - 12 a [u] [u] a
Patients Aged 13 - 20 a [u] [u] a
L P i D q D i Exclus
& POPULATION 1/ DENOMINATOR 1/NUMERATOR 1 a o a

New Patient Portal Invite Option for View/Download/Transmit
Measure (Stages 1 and 2)

A new option for documenting numerator credit for the Timely Access subtask of the View, Download, and
Transmit core measure in Stages 1 and 2 of Meaningful Use has been added to the system.
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A Patient Portal Invite option has been added to the Demographics tab in Patient Administration that enables
users to verlfy part|C|pat|on in the Patient Portal Wlthout requiring the patient to sign up for a portal account.

PR ! | 1 ] WMW
"
‘::-y-l—ss.r ol _| Peetues GRS
L O e T P P o U o Y Y —
Lam[oEs | s =] Opoto of Mecons TG ] =T
Hﬂu—li Giemder[v =] FrecaosfFmnaoiooe =] RS
e age AR Sex[u =] lreosplieDemogaches PadilGian
hw:fi_m[ Conenrp [ o] o
[ [ e P M'—Jlr Ted Pasord ]
[
(!
“F o EmalPatierd Dechred Pationt's Melationshap ba Guamanter: [ =
Dhed st Grumarier oy Encourtens Fm— T
Pt [T2] ot Mame: [T e [ E el |
T e Y e B e togmex [T woslT
Cramarkx Adbert wl =
[ e Emghyes =
bz e | T Pt Harkccpy Stahomert 0oty
Car [T ] st ] e T csmi [TE | T i
T s |
Pt |
Demgreptes LA Modind. [GranG By, [
MedbedFenPotd [ [ gy | swe | ges | ome |

Users may select (check) the checkbox to indicate that they have informed the patient about the Patient Portal
and provided information regarding setting up a Portal account to access electronic copies of his/her personal
health information. A date/tlme/username stamp will display after the checkbox is selected.

[LRTRT R R

[~ Test Patient
¥ | Patient Bartal [ryvite IDEHU;’EU'I B 02:06 PM B SPALMER

Patient's Helationship to Guarantor: |5E|_F vI

Note - The Patient Portal Invite checkbox cannot be deselected (unchecked) once it has been selected.

Patients with existing Portal accounts will have the date/time their initial Portal account was created
automatically populate in the Patient Portal Invite field. This information will be taken from the Created field on
the Portal User Administration window.

Medcin

Medications/Allergies No Longer Removable from Medcin Note

Medications and allergies may no longer be deleted from the Delete Note window in Medcin. These items may
only be deleted directly from Medications.NET.

Medications.NET

340B Messages No Longer Feed to eRx Notes or Med Notes

The 340B codes in eRx messages will no longer display in either the Notes segment of eRx messages or the
Notes field in Medications.NET.
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Med Details, Notes Field Renamed

The Notes field on the Med Details tab in Medications.NET has been renamed Pharmacist Notes (not meant for
patient use).

| Dosing Calc |

Character Count: 38
Ed. Material Given
Add to Starter Set Samples Only
OTC Medication DkE Samples & Ax
Compaund HIVAAIDS T
Onset Date: V| Unknown
| Outzide Provider
Provider
IPharmacist Motes [not meant for patient use): I 0

Medications Summary, Problems/Vitals Tabs Removed

The Problems and Vitals tabs on the Medications Summary window have been removed.

Patient A/R

Statement Batch Details, New Columns Added

Aging Level and Last Statement Date columns have been added to the Statement Batch Details screen in the
Patient A/R module.

JELE 5

These columns have been migrated from the Statement Selected Accounts Report in the legacy Billing module.
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Patient Administration

PCMH Updates for Patient Administration Data
Project #EHS-18695

The following updates have been made to the Patient Administration module to capture additional data for
PCMH reporting:

e Additional Patient Data tab — Disabled, Retired, Student, and Unemployed statuses have been added

to the Patient and Spouse drop-down lists in the Employment section.

Demographicsl Insurance Additional Patient Data | Related Accountsl

Infarmation Required far Claim

1 arital: - l Tst Wisik: I‘I 2/23/20
Student:NOT 1IN SCHOOL v[ Date of Death: [

Employment————————————— Freliminary Cause o
Patient: -|

Spousd [DISABLED
FULL-TIME

Befeld paRT-TIME

Primary Carg | RETIRED
STUDENT
UNEMPLOYED

Prefered Canguage: | BTG LIS
Housing Status: | HOMFI FSS SHFI TFR

These statuses have also been added to the Demographics screen on the Patient Portal.

<_I;!_I_I_

e No Email/Patient Declined — A No Email/Patient Declined option has been added to the Email Address
field on the Privacy/Consent Information and New Patient Express windows, and on the main
Demographics tab.

Pervacy/Lonzend ledvrmabon ba B
*)
. = - Minimum Patient Info
&* Patient Number: [55701 Birth Date: Save
tawk Patient's Last Name: Sufix] - Gender: - Clear
P EirstMame:[ M: [ Doctor of Record: =] Closa
SSN: Location: | Apply
: ~ Guaranfor Detall Piivacy/Cansent
Iy it ot ey ) i
- ® To [sELF = Guantor 8] Portal
PivacpPolicy: ¥ Signed 41122092 - iz —
= Guarantor's Last Name! eofSulfie] >] Guar Employer: Lo st
Conserd Form [ Sigrmd = S FirstName:[ ME[ Account Status: [NONE EXIST Hun CEM
farvem - Clear
2 i —Additional Patient Information
Feaet Hame Phone| celt| Addi Line 1.] Patient Emplayer| J
H172012 101606 AM by Portal s CAPGRAR wiark Phore:| Fa| Add Line 2 Patient Status[NONE EXIST N
Ext Chatt ] City| =] EmaiAddress
HIE Conzent d Mo Emall/Patient Declined
WIE Signed DateSigned  Dption Convent e = P
- Insuance Detalk

FC|  Type |Rark Code|  PlanName Zip Policy# | GipMame | Gp# |  Holder Hahnmﬂ New Polcy.. |

Palicy Distail.

Delete Policy
'+ Cet?
Mocerve Cmalk  POC Maddind Pontal Mot 23 App 4 _’l_l

ration for WALIA, ELIZABETH (Patient Number:100)

Demographics |Insurance| Additional Patient Datal He\atedAccounlsl Conlacts!Eommunical\onsI Notesl

pal:::nher:huu SSM: [421382717 | Chaith:[5205 .| Fatient Status: [NOTS
Prefis ~|  First: [ELZ2BETH Middle: [T Harne Phone](000)541-6160
Last: [WiLid, | suiie] =] Dector of Record:[MULTIFLE EI
Mickname: [ Gender: m Financial G'Dupm
Birth Date:[03/11/1951 | Age: [E3%is Sew[F v| [ Incomplels Demographics [ £
Patient Mailing Addn
Line 1;[6420 RANSOM ROAD
Line 2] Altemnate Cuunlly:lm J
Ciy[HOOVER =] Staieftl ~|Zipf35216 Couny: | = T
Ereit | Direct Address:| Ll
[ Mo Email/Patient Declined I Pati
’—DefaullGuarantorlorEncouu r ]
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Selecting (checking) this option will indicate that the patient either has no email address or declined to
provide an email address. This option will be disabled for patients with an existing email address in the

system.

The No Email/Patient Declined indicator will display in the Communication |

Data window in Clinical Console.

Dumographics | Additianal Patient Data | Notos | odiatric betails |

ez i hemiear =
i o B Preix Paticr 5tahn
First Nome CHAHLUTTE SUIDING FEE SCALE A
Middle W Doctor of Niecosd
i Last Nome PARGON 011 MCEaY
ulti Finar:
tirth Dase. 100157 FNANG
= T Pationd Gt Phone: (208] 5550123
atimimten | 104) tiende ; SELF | Fae
Addiess Lane 1 | 35 CAMELLIA COURT 55M
Addhess Lin o000 = -
City MIUKD CITY |
Lk MD Heme Phane 1000) P56-2013
1] ]
Tt Indeemten G
Pesfin Adddeens Line 1 | 544 AN TWERF COUAT 50
First Name: PATRICE Addees Line 2
Middio City SAMT JOSEFH
Last Name: LVE State )
Sulfin Zin 4t
Home Phane Dthes Phore: -
1208 1230769 1205) 7759960
Furgikipe by

nfo pop-up on the Patient

System Administration Console, Configure SuccessEHS — Require Employment Status and Require

Email Address options have been added to the Patient Administration section of the Configure
SuccessEHS screen in the System Administration Console to require employment and email address

input.

Navigation Bar

EHS: Patient Admini:

Practice Configuration |
= Core Setup

“ Account and Pafisnt Statuses
Billng Configuration

£ Configure SuccessEHS

| switches

Use Express Chart Number Entry ' Practice Exists | Enable Pediaric Details Button

Care

Chatt | Shows EMA Exists ' Chart Exists Bequire Patient Phone Mumber
£uto-Merge Scanned Documents /| Prompt for Subscriber's Bithdate when Applicable V| Display Merge Nots

Practice Hide Copay Motes Biequire PHR Key

Scheduling

Copay Rule Corfiguration [ Mew Patient Entry | | Detault Search Crteria for Patients

[#- Diagnosis Codes
Emplayers | Bl B ¥ LastName (" ErcounterNumber " Social Security Numbsr
Financial Classes T —— O e © FistMame (" Patient Number  Phone Number
Financial Graups " Date of Bith ¢ Guarantor Number € Chart Number

Default Patient Gender. | Female -

- Global Parind

- HIP&A Codes Management
- Housshold Assessment
) Institutional T ables
Locations
Managed Care Oranization
Dffice Hours Canfiguration
Patient Payment Frompling
Freferred Languages
& Privacy Consent Configuration
- Pracedure Code Table
Providers
Frovider Claim Submission Optionrs
- Refenal Tables
Standard Notes
B Transaction Tables
- Addtional Configuration
& Utiities
[ Management Reports

[
[

[

V| Bequire Patient Addiess/Phone when using Express entry | Additional Patient DemaographicInformation

V| Prompt for Financial Group if Provider and Location
are associated with multiple?

Require Birth Place [COA)

Biequire Industry [CDA]

Reauire Occupation [COA]

Require Preferied L anguage
V| Require Email Addiess

Allow bultipls Races
Reauire Race
Include Prohibited Option in Race
Default to Prohibited in Hace
| Reauire Empl
Eauie ETNnicly

Include Prohibited Option in Ethnicity
Default to Prohibited for E thiicity

| Test for Duplicate Fstients snd Gusrantors By |
Status

£ Mame Only (% 55N or Name and Bith dats

" Name and Bith Date  ~ No Duplicate Checking
€ SSMOnly | Exceptions... |
| Country Code
| ¥ Enable Countiy Code
' Beguire Country Code

| statement Preference
Default Courtry Coder | 1S4 =/ ... |

Default Language for Statement Template: English  ~

| Patient Portal Disassociate Settings
Mo

Detault for Patisnt Disassociate Flan | DefsutAge: 18~

Process Automatically | Age by State or Territory

When enabled, users will receive a prompt if they attempt to save a patient’s data without entering the
employment status or email address (or indicating that the patient declined to provide an email

address).
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Scanning

Scanning Updates

Project #EHS-20844, EHS-22105

The SuccessEHS platform now supports Windows 2012 scanning and 64-bit scanning. In addition, the TigerView
functionality has been changed to a static virtual channel to support 64-bit scanning.

The current virtual channel drivers for scanning, signature pads, and TigerView have been updated in 7.40 to
support 64-bit RDP clients and Windows Server 2012. Clients that use this functionality will need to uninstall
their existing virtual channel drivers and install the new one(s) upon upgrade to v7.40.

The v7.40 upgrade will require your practice to re-install the following components if you use Scanning,

Signature Pads or TigerView.

e SuccessScanning
e SuccessSigPad

e SuccessTigerView

Security Console

New User Definitions Screen

Project #EHS-21992

The User Definitions functionality in Classic Security has been moved to its own screen in the Security Console
and updated.
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User Grid

The main grid on the User Definitions screen contains the following information/functionality:
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Column Functionality

Associate Provider

Click the Associate Provider button to assign the user to one or more
active providers via the pop-up window:

Search

V| Azsociate to All Active Providers

Provider Acces *
VoACULA, DR 1
v ALBRIGHT, DWAYNE S 1
¥ ALDRIDGE, EDWARD.. 1
Y ALTMAMN, BRIAM B 1
¥ BEST, WaYNE 1
v BLAZER, MARIE 1
Vv BORDEMNLOTSANDLO.. 1
o ROMWITE. DAV X 1

| Select Al | |Dese|ectAII|

1. Select (check) the appropriate checkbox(es) of the provider(s) to
whom the user should be associated.

e To select all records, click Select All. To deselect all records,
click Deselect All.

e To associate the user to all active providers, select the
Associate to All Active Providers checkbox.

2. Click OK to associate the selected providers.

User Name Displays the name of the user.
User ID Displays the person's user ID.
Profile Select the appropriate new Chart profile from the drop-down field.

Default Provider

Select the appropriate default provider for the user from the drop-
down field.

Chart Confid. Level

Select the appropriate Chart confidentiality level for the user from the
drop-down field.

User is a Provider

Select (check) this checkbox to indicate that the user is a provider.

Assoc. User ID to Provider

Select the appropriate provider to assign the user ID to from the drop-
down field.

Allow Sign-Off Privileges

Select (check) the checkbox to enable the user to sign off patient
charts.

Hide Progress Notes

Select (check) the checkbox to hide the provider's progress notes from
the user.

Clinical Groups

Click the Clinical Groups button to assign the user to one or more
clinical groups via the pop-up window:
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Search

Clinical Group | ‘
IV Cai's Test
¥ Mew Clinical Group 1
¥ Mew Clinical Group 2
I~ Mew Clinical Group 3

| OK | I cancel |

| selectan | | peselectan |

1. Select (check) the appropriate checkbox(es) of the clinical group(s)
to whom the user should be associated.

To select all records, click Select All. To deselect all records, click
Deselect All.

2. Click OK to asociate the selected groups.

The table view may be modified as follows:

You want to group the Select a column header and drag it to the "Drag a column header here
screen by column header. to group by that column" region immediately above the columns.

You want to rearrange Click on the appropriate column header and drag it to the desired
columns in the table. position on screen.

You want to widen or

shorten columns in the Drag the column headers to the desired width.
table.

Chart Profiles

Chart profiles enable SYSADM users to configure which chart tabs will display for a user or groups of users.
SYSADM users may configure profiles for both Chart and Classic Chart by clicking the Profiles button above the
User Definitions grid to display a Profiles window.

| @ s Pt

PRegquasitars
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To create a new chart profile:

1. Click New Profile in the menu ribbon. A New Profile dialog box displays.
New Profile

Cancel |

Please Enter a New Profile Name

2. Enter the name for the new profile and click OK. The name displays in the Profile Name field.

Salected Tabn

3. Inthe Chart and Classic Chart sections, select the appropriate chart tab name(s) in the Available Tabs

column and click |E| to move it to the Selected Tabs column.

4. Toremove a chart tab, select the item in the Selected Tabs column and click |E| to return it to the Available
Tabs column.

5. Click EI and EI to re-order the items in the Selected Tabs column.

6. Click Apply to save your changes and keep the window open, or Save and Exit to save your changes and
close the window.

The profile will display as a selection in the Profile column on the main User Definitions window.

Chart Capture

Clicking the Chart Capture button displays the standard Chart Capture User Configuration window. SYSADM
users may configure a user's Chart Capture profile per normal.

User 1D SL

First Mame |

Lazt Mame

Uzerame

Password

FIN

Permizsions <

Status -

| oK | | il
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Scheduling

Future Appointments Sorts By Date/Time

Appointments displayed for a patient on the Future Appointments window in Scheduling will now automatically
sort by the Appt Date/Time column in ascending order.

Future appointments for patient MARSH, BESSIE {Patient #: 43139)

Appt Date/Time Provider Appt Type Location Comments Reazon

0 A2015 800 4M  FERNANDO ARZOL MEW PATIEMT | INMEDIATA TEST:
07/24/201511:00 AWM W EWIS ACF ABDUEEST PATIENT 3 DELAWARE LOCK

Il 08/07/201511:00 AM HLEWIS & CF ABDUEFOLLOW UP 15 DELAWARE LOCA

Patient Appointment, New Appointment Reminder Indicators

Appointment Reminder Sent Via Email and Appointment Reminder Sent Via Text checkboxes have been added
to the Patient Appointment window in Scheduling to indicate that the patient has been sent an appointment
remmder by ema|I and/or text message.

= = Balraes b Frvread Gvcags
FRANCISL GROUF 1
Patred Infvmmcn
Last Mome: [rrr— | S [ Chat [ PaerdDatate] Gussrie [ 3000
Fust Navre: [ianEn MU Ohat Locaten | ‘Ponsl [rppe—— I 00
Patinnt Nusber [~ 0 | Bith Dt [TETNGH | Appoimans Hisory Wieng: [ g0
5N TETOTED Ao | TG el e P T Diber. i
Corden Metfpent | @ Cancelstions: [ 1 Cedechon 00
Ths spguirtroent his rek ave cortemmd Reschedder [T T Y
Insureree Delads _as |
Rerk) Code | PlanMome | PoicyM | Hods | Copsy | Dwp Daste | ITO2TI Hew. _Izl L
U [48 BLUE CADSE MMM WHITE_H | I Hodiy
T
Ll L L L L L R [
Agpcittrent Dot
Peason for Yt [ROKE - J Appointment Date: [57=705  w| [ P [ Ewcliom HELDA
| e | Poiniment G| =1
Hermmmees. Agpoiment [ype: Slort Tawe: TP Dweslore SEMot Lapis  Lovsbon (=)
WAGNER LAlRA x| [FOLLOWUR =] [ ] © [N [T IW‘
I =l =l | =
[ Al H| el = X
I L | =1l L il =
Cogrents =] RULE TRACING 15 0N
O st Sort F Dt St [EATNG 5T AN
r pwsee [ = Diste Sent [ET072015 100 PM
o | ooy | LWAGHER O 05 L

If the system is set up to automatically send appointment reminders, it will select the appropriate checkbox(es)
and enter the date the reminder was sent in the appropriate Date Sent field(s).

Patient Appointment, New Eligibility Status — Returned No Insurance
Coverage

An Electronic eligibility returned no coverage option has been added to the Insurance Verification screen on
the Patient Appointment window in Scheduling to indicate that the electronic eligibility check for the patient
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returned no insurance coverage in the 271 response.
T - |

e been verhed
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When this option is selected, the No Coverage icon will display on the Patient Appointment screen with an
Electronic eligibility returned NO coverage indicator.

I:hEl:IuIES:l U | ‘ U | bR EN]
|

Iﬁl Electronic eligibility returned NO coverage

adify...
uthonzation

ete :
Referral #: |

LB

The No Coverage icon will also display on the appointment line in the Appointment Book.

——
‘ & W | 15] GRIMES, R. - FU
..... _A

Reports, Cell Number and Patient Reminder Fields Added to Scheduling
Reports
Project #EHS-22146

Cell and Reminder fields have been added to the Scheduling Report, Scheduling Report Without SSN, and
Scheduling Sign-In Report that display the patient's cell phone number (if entered) and whether the patients
was sent a reminder (via a Text, Email, or Email/Text indicator).

EHS SCRAMBLED MCO 12 @B'HAM
Scheduling Report w /o SSN
Financial Group: 14-CARI TEST
Location(s): ALABAMA LOCATION
Resource(s)k TIMOTHY DEWEESE MD; THOMAS JEFFERSON; OP1; OP2; CHRISTINA YANG
oP1 |
MONDAY 04/15/2013
Appt. Time  Appt Type Patiend DOB Gender Phone OvrBk? Patiend 8 Chartés
Commends EMR ?
2:00PM | =FU ZZTEST, FIRST 09/08{1972 ™ (205)777-7777 (W 44213
FOLLOW P (295)123-4567 (W) Yes
EmailText
37 | SuccessEHS Release Notes 7.40 o
Not for distribution except to authorized persons v

Greenway Health, LLC. All rights reserved. Confidential and proprietary. Last Modified 7/29/15 Health



System Administration

Procedure Codes and Standard Fees, New Revenue Code Column for

Alternative Procedure Codes

A Revenue Code column has been added to the Alternative Procedure Codes table on the Procedure Codes and
Standard Fees window in System Administration that enables users to set up revenue codes for the alternative

procedure codes.

=i Procedure Codes [_[o1x]
Frocedue Defiition e
CPT Code:[F5025 -] ( i | Staus[aCTVE ¥
Shant Description: [COMPLETE CBC w/BLTO DIFF wEC [ _sae |

Long Diescription

BLOOD COUNT: COMPLETE (CBC), AUTOMATED (HGB, HCT, FBC, WBC AND PLATELET COUNT) = ...| _ Cancel

|AND AUTOMATED DIFFERENTIAL WBC COUNT El =
Detailed Desc: | I~ SendDesclolns
Procedure Group:[OLE .| Desciiption: [JUTSIDE L&E
Revenue Code:[520 ...| Description:[RENERAL CLASSIFICATION
Standard Fee:[+13.00 I~ tolChege  Comparison Rate: IV Exclude from Encounter Count
R R Procedure For DMHAS:
- [a‘ Not Gender Specific (' Males ¢ Females ~
Cost o e |
Allernative Procedurs Codes:
Location Alternative Code | bod 1] Mod Revenue Cods Effective Date Expiration Date ﬂ
K| _I;l_I
Type of Servic
Descigtion: [DIAGNOSTIC LABORATORY =
Type of Service Codes
Type Company Flan Name T0S Code | EffectiveDate | Expiration Date ﬂ
| MEDICARE P&RT & <Ny 5

When adding an alternative procedure code, users may click the appropriate field in the Revenue Code column
to display a Find Revenue Codes dialog box. Users may search for and select the appropriate code to add from

the list.

Find Revenue Codes [ =]

 Find Matches for These Criteria

QK
Revenue Code: Stang: [ACTIVE j' _l
Description, I Clear ﬂl
Found Codes:
Status Description -

ACTIVE oo TOTAL CHARGES MUST BE FINAL ENTRY ON ALL BILLS

ACTIVE 100 ALL INCLUSIVE ROOM AND BOARD PLUS ANCILLARY

ACTIVE 1 ALL INCLUSIVE ROOM AND BOARD

ACTIVE 110 GEMERAL CLASSIFICATION

ACTIVE 111 MEDICAL/SURGICAL/GYM

ACTIVE 112 0B

ACTIVE 113 PEDIATRIC

ACTIVE 114 PSYCHIATRIC

ACTIVE 118 HOSPICE

ACTIVE 116 DETOXIFICATION ;I
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System Administration Console

Enhancements to Requisitions
Project #EHS-21578

The following enhancements have been made for the processing of lab requisitions in Chart.

Clinic Configuration, New Send to Requisitions Option for Path/Labs

A Send to Requisitions option has been added to all Edit Path/Lab windows in the Starter Set Builder in Clinic
Configuration. When enabled (checked), the path/lab will automatically be sent to the Requisitions tab in Chart.
*.: * F it “CHD AE *

SHFHINALTNT™ Dk

......

......
Code S M thvors oo Fiepat LONE ko PXRIS AW sagaring fted 1 docurnd
PORS and.

Cuneid
-~ WLENT caM el may nat
Harse (3D FISK EQUNALEN S WE TSomen m-mrmmwcﬂc-fhdu

This option is enabled by default. Users may disable (uncheck) the option to prevent the appropriate path/lab
from being sent to Requisitions.

Interface Utilities, New Requisition Search Screen

A Requisition Search screen has been added to Interface Utilities that enables users to search the history of any

Branane

e || Bemt
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To perform a requisition search:

1. Click L] in the Patient field to search for a patient. The Find Patient window displays.
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o
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2. Enter the appropriate search criteria in the fields in the Requisition Search section. You may search by the
following:
e Provider
e From Date and To Date
e Lab Vendor Name
o Requisition #

3. Click Search. A list of requisitions matching the entered criteria displays.
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The following information is available for viewing:

e Date/Time Processed
e Patient Name

e PatientID

e ReqlID

e Lab Vendor

e Test Name

e Provider Name
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e View — Click the appropriate View icon to open the Result Report window and view the requisition
report.
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4. Click Reset to clear the grid and perform a new search.

Interface Utilities, Option to Map 340B Codes to Pharmacies
Project #HEHS-21731

Users may associate 340B codes to pharmacies listed on the SuccessEHS Pharmacy Administration screen in
Interface Utilities in the System Administration Console.

A 340B Mapping button has been added to the Surescripts Administration menu ribbon to enable pharmacy

association.
- . . L
Mawigation CHC Ls Practice Surescripts Administration Adrinistration
N . . ”
O & i v s - i B x Vv O
Disatle Add Modfy Madify Activate Update Surescripts Add to Create 3408 | Link Swiescripts  Unlink Surescripts Activate  Inactivate  Request
eRx SRl SPI Service Level  Refil Route Pharmacy List Pharmacy List Fhamacy | Mapping Fharmacy Phamacy Fharmacy  Phamacy  Addition

EFiX Status Surescripts SPI Adminstration Suresciipts Pharmacy Administration SuccessEHS Phamacy ddministration

To associate a 340B code to one or more pharmacies:

1. Click the 340B Mapping button. A 340B Mapping dialog box displays.
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2. Select the appropriate 340B Code from the drop-down list.

3. Enter the appropriate pharmacy search criteria in the Find Pharmacies That Match These Criteria section
and click Search. A list of pharmacies matching the entered criteria displays.

4. Select (check) the 340B checkbox for the pharmacies to which you wish to associate the 340B code.
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5. Click Save. A warning dialog box displays.
Warning

all selected Pharmacies will be mapped to the selected 3408 code,
l % Do waou wish to continue?

(a4 I Cancel |

Click OK to map the code to the pharmacies, or Cancel to cancel mapping.
Click Save and Exit to save your changes and close the dialog box.

6. Pharmacies associated to a 340B code will display an asterisk in the (new) 340B Code column on the main

screen.
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The 340B Code column has also been added to the main Pharmacy Lookup window and the main eRx
Summary window.
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Users may click .= in the Edit column for a pharmacy to display the Pharmacy Details dialog box and
view/edit the 340B code in the 340B Configuration section.
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Providers, Email Address Field Expanded

The Email address field on the Provider Details tab in the Providers table has been expanded to a 200-character
limit.

Referrals, Mixed Case Entry for Direct Mail Address

The Direct Mail Address field in the Referral Detail window now accepts both upper- and lowercase letters in
email addresses (as opposed to uppercase only).
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